BANYULE

Community Health
[

Gamblers Help Northern Services

Intake Service/Service Coordination
A central intake service operates from 9.00 to 5.00 on 1300 133 445. Emergency crisis calls are
directed to the 24 hour Gamblers Help line on 1800 156 789

Problem gambling counselling
Problem gambling counselling is available for either a one-off session or to gain ongoing support to help
deal with a gambling problem.

Financial counselling

Financial counsellors offer information, advice and counselling for financial problems caused by
problem gambling. Financial counsellors can refer problem gamblers, their families and friends to
specialist services for specific issues. Material aid is also available in the context of the Recovery
Assistance Program guidelines.

Support Groups/Group Counselling
Getting Even Group is a support group to help people stop or control their gambling. Other group
sessions are also conducted for specific groups.

Peer Connections Program

A confidential telephone support program, staffed by trained telephone volunteer support workers who
have had the experience of dealing successfully with a gambling problem and by those who have
survived and worked through the impact of someone else's gambling problem.

Community Education
Service promotion, health promotion, community partnerships






